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1.        ENVIRONMENTAL POLICY STATEMENT  

Newton Forge Ltd is a professional and environmentally conscious organisation, which acknowledges the 

impact that our operations may potentially have on the environment. The clear objective of Newton Forge 

Ltd is to minimise any impact on the environment by:   

 Preventing pollution, reducing waste and ensuring, wherever practicable, that measures are 

implemented to protect and preserve natural habitats, flora and fauna  

 Considering the effects that our operations may have on the local community  

 Taking action to eliminate or reduce, as far as practicable, any potentially adverse environmental 

impacts  

 Promoting environmental awareness amongst our suppliers, contractors and partners by 

implementation of operational procedures  

 Seeking to work in partnership with the community by behaving in a considerate and socially 

responsible manner  

 Ensuring effective and expedient incident control, investigation and reporting  

Managerial and supervisory staff have responsibilities for the implementation of the policy and must 

ensure that environmental issues are given adequate consideration in the planning and day-to-day 

supervision of all work.  

Newton Forge Ltd will fully comply with the duties placed upon it within the requirements of legislation, 

whilst at all times complying with, as a matter of best practice, the requirements and duties set out within 

Approved Guidance as issued by the Environment Agency and other organisations. As part of the 

company’s commitment to maintaining the highest levels of environmental management, it is the intention 

that the company will work towards environmental management systems compliant with ISO14001.  

All employees and sub-contractors are expected to co-operate and assist in the implementation of this 

policy, whilst ensuring that their own works, so far as is reasonably practicable, are carried out without 

risk to themselves, others or the environment. This includes co-operating with management on any 

environment related matter.  

Newton Forge Ltd will take all practical steps to ensure that potential hazards and risks to the environment 

are identified and that suitable and effective preventive and control measures are implemented. All 

employees will be provided with the necessary resources, equipment, information, instruction and training 

to fulfil the requirements of this policy.  

The Managing Director has overall responsibility for all environmental matters. The operation of 
this policy and the associated procedures will be monitored and reviewed on a regular basis to 
ensure that they remain current and applicable to the company’s activities. This policy has been 
endorsed by the Managing Director who gives his full support to its implementation.   

Signed:    Date:  .1st February 2019  
Managing Director   
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2.  ENVIRONMENTAL MANAGEMENT ORGANISATIONAL STRUCTURE  

  

The  following  organisation  chart  outlines  the  structure  for  the 

 management  of environmental issues within the company. 

 

   

The effectiveness of the management of environmental issues is dependent on the action of those 

responsible for ensuring that all aspects of work are carried out with due consideration for the 

environment.  

Ultimate responsibility lies with the Managing Director, but specific duties are delegated to others 

according to their experience and training.   

The Managing Director and the Environmental Manager, both individually and collectively, will ensure that 

this policy is applied throughout the company and that those employed by the company are kept fully 

informed of its content.  

The Managing Director and the Environmental Manager will ensure that this policy is adopted by all 

employees, sub-contractors, suppliers and visitors. Furthermore, every individual person will be informed 

of the specific duty of care that they have in relation to environmental management.   

Implementation  

Whilst overall responsibility for the implementation of this organisational structure is vested with the 

Managing Director, responsibility for the day to day application of the policy is delegated to the 

Environmental Manager who has been allocated the following responsibilities:  

 Induction training  

 Environmental impact / risk assessments  

 Workplace environmental audits  

 Waste management  

 Noise assessments and control  

 Air emissions (smoke, fumes, dust, etc.)  

Man aging Director    

Environmental 

Manager 

Manager   

Employees   

Managers /  Supervisors   
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 Fuel, oil and chemical storage  

The Environmental Manager will be responsible for ensuring that adequate consideration is given to each 

of the various issues. However, in some instances, specialist advice and support may be required to 

enable them to ensure that a suitable and sufficient assessment of the issues has been undertaken.  

All individuals are, however, expected to:  

 Take reasonable care for the protection of the environment through their own acts or omissions  

 Co-operate with others in the discharge of their duties  

 Work in accordance with all environmental procedures  

When planning work activities, full account is to be taken of those factors that help to eliminate potentially 

harmful emissions / discharges, waste or other forms of pollution such as noise. Decisions about other 

priorities (e.g. programme and profit) are to take proper account of the environmental constraints that may 

be present.  

Specific and precise arrangements should be developed and implemented, as needed, to enable the 

company’s Environmental Management Policy to be properly implemented. Safe systems of work, 

incorporating, where applicable, environmental reviews and risk assessments, are to be established, 

implemented and monitored to ensure the appropriate environmental standards are being maintained at 

all times.  

High standards will be applied when complying with legislation regarding the protection of the 

environment.  

All incidents, no matter how minor, will be reported and recorded on an Environmental Incident Report 

form. Significant incidents will be promptly investigated to ensure that the appropriate preventive 

measures are implemented to prevent a recurrence.  

All such incidents should be reported to the company’s nominated Environmental Manager.  

Environmental training programmes will be promoted with the object of achieving personal awareness of 

the risks and hazards to the environment associated with the works we undertake.  

Responsibility and accountability in relation to the prevention of pollution, reduction of waste and 

protection of the environment will be specified clearly and in writing to all employees.  

Arrangements for the implementation of this structure are the responsibility of the Managing Director.  

This Policy will be explained to all new employees as part of their induction training and a copy of the 

policy will be made available for reference by any member of staff.  

An annual review of this Policy will be carried out to ensure that the procedures and control measures 

remain valid and relevant to our work activities. Further reviews may be carried out as and when required. 

All updates and amendments to the documentation will be circulated to all company personnel.  
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3.  ENVIRONMENTAL MANAGEMENT RESPONSIBILITIES  

  

Managing Director  

  

The Managing Director has overall responsibility for the Environmental Policy and its implementation and 

will ensure that.  

  

 The Environmental Policy is issued to all employees   

 All employees are made aware of their personal responsibilities   

 Appropriate training, resources and support are to be made available to all staff   

 Environmental issues are to be given appropriate consideration  

 They regularly liaise with the Environmental Manager   

 Risks to the Company relating to potential incidents at work, environmental impacts, loss or 

damage to Company property, and risks to the public through the Company’s activities are 

properly evaluated  

 Liability is covered by appropriate insurance and that advice is given to the extent to which risks 

are acceptable, whether insured or not  

 Environmental performance is recorded and reviewed periodically so as to advise when action is 

necessary to correct adverse trends.  

It is the responsibility of the Managing Director to ensure the allocation of adequate finances and other 

resources for the effective implementation of the Environmental Management system. Key topics requiring 

specific resource allocation are: Management representation; Training; Emergency response equipment; 

Monitoring and measuring equipment, and Record-keeping systems.   

Environmental Manager  

The Environmental Manager is responsible for overseeing the management of environmental issues 

within the company, as follows:  

 Report to the Managing Director and keep them appraised on all matters regarding environmental 

management   

 State the Company’s policies in writing with regard to environmental management and ensure it 

is brought to the attention of all employees  

 Ensure that arrangements are made for implementing the Company’s Environmental Policy  

 Ensure that environmental management data is collected, reviewed and reported on  

 Ensure that Company procedures, instructions and guidance are regularly reviewed and amended 

as necessary   

 Provide environmental advice to managers, employees and customers using, as necessary, 

specialist external advisors / consultants  

 Promote positive environmental values throughout the Company  

 Communicate effectively with external organisations, such as the Environment Agency, regarding 

the policy and its implementation   
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 Investigate environmental incidents and record all findings and make recommendations for the 

prevention of similar incidents  

Monitor the effectiveness of the procedures by workplace inspections and audits and report on 

any improvements that may be required. Managers / Supervisors  

Managers and / or Supervisors are, at all times, responsible for implementation of the Company’s 

Environmental Policy and shall:  

 Understand the Company’s Environmental Policy  

 Set a positive personal example  

 Identify appropriate training for staff and report these to the Environmental Manager  

 Liaise with the company’s Environmental Manager  

 Actively promote a positive environmental culture throughout their areas of responsibility  

 Ensure the Policy is implemented properly and that any delegated duties are correctly performed  

 Ensure that all agreed actions are implemented as soon as practicable  

 Suspend any work or other activity which is considered to constitute an immediate danger to the 

environment. The circumstances should then be fully investigated, and no work shall be allowed 

to continue until the appropriate remedial action has been taken.  

 Ensure that regular environmental inspections are carried out and that environmental issues are 

actively managed and controlled  

 Ensure that the overall environmental performance of company sites is discussed at regular 

intervals with all contractors and sub-contractors  

 Report any problems or improvements to this Policy to the Managing Director  

 Actively promote, at all levels, the Company’s commitment to effective environmental 

management.  

All employees  

All employees are required to:  

 Understand the Company’s Environmental Policy  

 Co-operate with the Company in complying with duties and requirements imposed by relevant 

statutory provisions and Company procedures  

 Co-operate with the Company in complying with environmental management duties and 

requirements imposed by management Not interfere with, or misuse anything provided in the 

interests of environmental protection  

 Report all environmental incidents to their immediate manager / supervisor.  
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 4  ENVIRONMENTAL INCIDENT INVESTIGATION POLICY AND PROCEDURE  

  

 General statement  

It is our policy that all identified environmental incidents will be recorded and investigated. In the first 

instance an Environmental Incident Report will be completed as soon as an incident has been identified. 

Witness Statement Records are also to be prepared where applicable.  

The purpose of this policy is to show that we take our environmental management responsibilities 

seriously and that the causes and consequences of all such incidents can be established. Systems and 

procedures can then be established to prevent them from recurring. Therefore, all staff are expected to 

abide by the following procedures and cooperate with management in the event of an incident.  

Legal position  

The law concerning environmental incidents is principally covered by:  

  The Environmental Protection Act 1990  

Not all incidents need to be reported, however environmental incidents involving damage or danger to the 

natural environment, pollution, risks to wildlife and spills of hazardous waste should all be reported in the 

first instance to the Environment Agency. The emergency number is 0800 807060 24 hours a day.  

Definitions  

Environmental incident - the release, either accidental or malicious, of a harmful substance. For example:  

 Chemical or oil spillage  

 Accidental release of a harmful chemical to the atmosphere  

 Accidental release of a harmful substance to the drainage / sewerage system  

 Accidental release of a harmful substance to a local watercourse  

Major incident - an incident requiring the involvement of a regulatory authority due to the volume or toxicity 

of the harmful substance released.   

Minor incident - an incident not requiring the involvement of a regulatory authority.  

Reasons for investigating  

The following reasons will be considered during investigations of reported incidents:  

 To ensure that the causes of a particular incident have been rectified  

 To ensure that the preventive measures implemented are adequate  

 To determine whether any specific breaches of legislation have occurred  

 To increase the company’s knowledge and awareness  

 To demonstrate to the enforcement agencies that the incident has been taken seriously.  



Newton Forge Ltd    Environmental Policy & Procedures  

  

  

  

  

  

  

    Page 7 of 48  

Investigation of incidents  

All incidents are to be investigated as soon after the event as possible. This should ideally be carried out 

by a responsible person who is familiar with the site and the processes involved. An Environmental 

Incident Report is to be prepared to record the facts of the incident. This will also detail any immediate 

actions that have been taken to mitigate / rectify the situation and any further action which may also be 

required as a result of the incident.  

The Environmental Incident Report should also be supported by photographs and sketches of the incident.   

Witness Statements should also be completed by any person involved in the incident, any witnesses to 

the incident and by those responsible for reporting the incident.  

Where appropriate, samples of any substances, including the substance released, soil samples and 

polluted water samples, should be obtained in order to assess the toxicity and potential effects on the 

wider environment. Depending upon the nature of the substance, the appropriate personal protective 

equipment must be used.  

Following the collation of the above information and the preparation of an incident report form, a review 

of the incident and the circumstances surrounding it should be implemented by the Managing Director to 

ensure that the appropriate lessons have been learned, and that all necessary control measures and staff 

training have been implemented to prevent any recurrence.  

 Offsite incidents  

Offsite incidents should be taken just as seriously as those on the company’s own premises. The same 

procedures and actions as specified in Section 4.0 above should be implemented.  

   

5 ENVIRONMENTAL INCIDENT REPORTING PROCEDURE  

  

General statement  

It is our policy that all identified environmental incidents will be given the utmost priority and employees 

are encouraged to promptly report all potential environmental incidents without delay.  

As a company we operate a “No-Blame” culture, as such no action will be taken against employees whose 

actions may have resulted in an environmental incident. The failure to report, or cover up a potential 

environmental incident is, however, viewed seriously.  

The purpose of this policy is to outline the procedures to be taken upon identifying a potential 

environmental incident. Therefore, all staff are expected to abide by the following procedures and 

cooperate with management in the event of an incident.   

Action to be taken on discovering an incident  

 If you suspect an incident has occurred, investigate at once but do not take risks  

 If you discover an incident - stay calm  
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 Raise the alarm by informing the nearest supervisor / site manager  

 If it is safe to do so, try to control the incident by isolating plant / equipment and closing off any 

valves etc. Obtain help if necessary - but do not put yourself or others at risk  

 Direct all non-essential people away from the affected area  

 Activate the nearest fire alarm call point if an evacuation of the premises is required  

 It may be possible to deal with small incidents / spills using the appropriate spill response kit and 

by closing doors / covering drains etc. to confine the emissions / discharges as far as possible  

 Follow specific instructions on the Material Safety Data Sheet. Confine and clean the spill with 

appropriate protective clothing and equipment  

 For larger incidents, it may be necessary to inform the fire brigade, Environment Agency, local 

authority and / or water company, depending on its nature  

 Dispose of all waste and contaminated materials properly. If necessary, call the local 

Environmental Protection Team for information and assistance on disposal options.  

Action to be taken following an incident  

Every incident should be thoroughly investigated according to the company’s Incident Investigation Policy 

and Procedure. Action should then be taken to ensure that the risk of a recurrence is minimised and that 

the relevant procedures have been reviewed and updated where necessary.  

 Further Information  

The Environment Agency has prepared a simple generic “Pollution Incident Response Plan” (PPG21) 

which can be downloaded from their website http://publications.environment-

agency.gov.uk/pdf/PMHO0204BHUP-e-e.pdf and completed for any site.  

  

6  CONSTRUCTION WASTE MINIMISATION AND RECYCLING POLICY   

 General statement  

It is our policy to ensure a high level of commitment to good environmental practice throughout our 

activities. This document expands on that policy as it relates to waste minimisation and recycling.  

It is intended to develop the existing Environmental Policy by minimising the production of waste 

through good purchasing practice, reuse and economic recycling.  

To help ensure we give proper consideration to our environmental management 

responsibilities, and to assist in the minimisation of waste and the recycling of materials 

wherever practicable, systems and procedures will be implemented to encourage the recycling 

and reuse of materials with a view to minimising the overall levels of waste produced by this 

organisation. All staff are expected to abide by the following procedures and cooperate with 

management in the execution of this policy.  

Specific aims  

As part of our commitment to protecting the environment and reducing the level of waste, we have 

adopted the following specific aims:  

 Cultivate a work ethic with a high level of awareness of waste minimisation and recycling   

http://publications.environment-agency.gov.uk/pdf/PMHO0204BHUP-e-e.pdf
http://publications.environment-agency.gov.uk/pdf/PMHO0204BHUP-e-e.pdf
http://publications.environment-agency.gov.uk/pdf/PMHO0204BHUP-e-e.pdf
http://publications.environment-agency.gov.uk/pdf/PMHO0204BHUP-e-e.pdf
http://publications.environment-agency.gov.uk/pdf/PMHO0204BHUP-e-e.pdf
http://publications.environment-agency.gov.uk/pdf/PMHO0204BHUP-e-e.pdf
http://publications.environment-agency.gov.uk/pdf/PMHO0204BHUP-e-e.pdf
http://publications.environment-agency.gov.uk/pdf/PMHO0204BHUP-e-e.pdf
http://publications.environment-agency.gov.uk/pdf/PMHO0204BHUP-e-e.pdf
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 Promote economy in the use of construction materials at design stage and the selection, when 

purchasing plant and equipment of how recyclable it is, using manufacturer’s information  

 Encourage the purchase of recycled materials and those which are suitable for disposal by 

recycling  

 Favour suppliers who operate according to sound environmental principles  

 Minimise waste by encouraging the exchange, and re-use of equipment and materials amongst 

departments  

 Develop a waste management strategy which accommodates recycling procedures and initiatives  

 Develop a wide range of recycling schemes  

 Encourage departments to establish local recycling schemes which are relevant to their individual 

activities. Use of separate skips for different materials.  

Future recycling   

We are committed to expanding our Recycling Policy. Procedures for recycling other wastes will be 

developed and implemented over time.   

Other schemes which the company will investigate include:  

 Recovery and recycling of ferrous-based products  

 Recycling of materials, including timber products, aggregates and excavated material, Plaster 

and plaster boards, paper and card, Plastics inc polythene and packaging.  

 7 ENERGY MANAGEMENT POLICY  

  

General statement  

Newton Forge Ltd acknowledges the importance of energy as a necessary resource for successfully 

meeting the organisation’s operational objectives. The company is committed to responsible energy 

management and will practice energy efficiency throughout all of its premises, utilising its plant and 

equipment in the most cost-effective manner to achieve this goal.  

In addressing this statement, the Company will:  

 Incorporate energy efficiency measures, including alternative and emerging technologies, into all 

new and refurbished facilities through best practice in energy efficient design, the selection and 

sizing of energy efficient plant and equipment, systems and other energy infrastructure  

 Maintain all plant and equipment, and control and manage systems and energy infrastructure in 

such a way as to minimise energy wastage  

 Monitor and report on the Company’s energy consumption and identify and implement 

opportunities for improved energy efficiency  

 Pursue the use of renewable and alternative energy sources to supplement conventional energy 

sources  
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 Address our obligations as a member of the global community including legislative requirements 

and minimising our impact on the environment  

 Strive to procure, distribute and maintain energy resources at the lowest cost whilst addressing 

the items above.  

Our corporate objective is therefore to manage our energy usage and resources as efficiently as possible 

so as to minimise waste.  

To help ensure we give proper consideration to our energy management and environmental 

responsibilities, this policy will be implemented, monitored and enforced throughout the workplace. All 

staff are expected to work towards the aims of this policy and cooperate with management in its execution.  

 Implementation  

In order to achieve our desired aims, the policy will be implemented and achieved by:  

 Purchasing fuel, energy supplies and other utilities at the most economic cost  

 Reducing the amount of pollution, particularly CO2 emissions, caused by inefficient energy 

consumption  

 Undertaking regular energy audits - these are best carried out by professional consultants, though 

some electricity companies provide them free of charge. Simple audits can be carried out in-house 

by measuring compliance with energy saving options or by using systems such as 

http://www.greenoffice.org.uk/audit.php  

 Investing in a continuous programme of energy-saving measures to reduce energy consumption  

 Safeguarding the achieved reductions by continually monitoring Performance Indicators  

 Raising the awareness of employees on energy conservation matters with the co-operation of all 

stakeholders  

 Determining areas which would benefit from sub-metering and ensuring such meters are installed   

 Having energy consumption data available for all buildings - this can be collected by monitoring 

energy usage within each building by monitoring and recording the units of electricity and gas 

used  

 Reviewing routine maintenance, including major replacements against an energy efficiency 

checklist to ensure that opportunities to switch fuels, install controls or improve thermal standards 

etc. are taken  

 Benchmarking all new construction against the BREEAM standards - see 

http://www.BREEAM.org for more information  

 Ensuring equipment purchasing policies consider energy consumption for the purchase of all 

items of equipment and be fully compliant with current best practice  

 Considering new technologies such as renewable energy, high efficiency motors etc. where 

appropriate.  

The Carbon Trust provides free surveys to organisations with energy bills greater than £50,000 per year. 

Smaller companies (energy bills under £50,000 per year) can also benefit from advice over the phone by 

calling the Carbon Trust Helpline on 0800 085 2005. Visit the following site for more information:  

http://www.thecarbontrust.co.uk/energy/assessyourorganisation/energy_survey.htm   

  

http://www.green-office.org.uk/audit.php
http://www.green-office.org.uk/audit.php
http://www.green-office.org.uk/audit.php
http://www.breeam.org/
http://www.breeam.org/
http://www.thecarbontrust.co.uk/energy/assessyourorganisation/energy_survey.htm
http://www.thecarbontrust.co.uk/energy/assessyourorganisation/energy_survey.htm
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8 WATER EFFICIENCY POLICY AND PROCEDURE  

  

General statement  

It is our policy to ensure that wastage and inefficient use of water resources within the workplace is kept 

to an acceptable level.   

We recognise that water is a precious resource, and that the way we use it has implications for the 

environment, both through the demand we place on local water resources, and through our potential to 

pollute the water we use.  

To help ensure we give due and proper consideration to our environmental management responsibilities, 

and to assist in the minimisation of water consumption and the efficient use of water in the workplace, this 

policy and procedure will be implemented to prevent unnecessary wastage. All staff are expected to abide 

by this procedure and cooperate with management in the execution of this policy.  

Legal position  

The main legislation governing the efficient use of water and the minimisation of wastage is found in 

sections 71-75 of the Water Industry Act 1991.  

Under the Act, it is an offence, either through negligence or intentionally, to allow water fittings to remain 

in disrepair so as to cause the contamination, wasting or misuse of water. Water authorities are 

empowered to enter any premises to check the installation of any water fittings and for compliance with 

these requirements.  

Management of water use  

Further to the general statement above, we aim to reflect our commitment to sustainable development 

through the way we use water in our organisation.   

Accordingly we will:   

 Use water efficiently   

 Avoid causing water pollution   

 Minimise expenditure on water consumption in order to achieve this we will:   

 Monitor the consumption of water within our buildings and premises  

 Identify buildings / processes with high water consumption   

 Introduce cost-effective water-saving devices where appropriate   

 Promptly repair leaks where identified on the company’s premises   

 Work in partnership with water companies and the Environment Agency to help conserve water 

and reduce pollution   
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 Raise awareness about the environmental implications of water use and promote good 

housekeeping practice  

Procedures  

The first step is to establish the amount of water used. This can be done by looking at historic water bills 

to see if there have been any significant increases in usage (this may, however, be due to increases in 

staff numbers or new work processes). The installation of a water meter will enable the exact volumes of 

water used to be more closely monitored (if not already installed).   

Find and fix leaks  

 Where a water meter is fitted, check for leaks by turning off the main stop tap, and taking two 

meter readings several minutes apart. If the reading is different, there may be a leak  

 Leaks are more likely to occur in the supply pipes located below or adjacent to your premises  

 Contact your supplier if you are unsure where the source of increased water use is. Some water 

authorities provide free water audits  

 Check for leaks in toilet cisterns, overflows and pipe-work for the heating and hot/cold water 

supplies around the building  

 Check all areas where water is used in your office / building. A dripping tap can waste as much 

as 90 litres a week.   

Simple water saving techniques   

 Install a special water saving devices in toilet cisterns, such as the inexpensive “Save a flush” and 

“Hog Bag”. Some water authorities will provide these free of charge to their customer’s, however, 

they do not work with all toilet types.  

New fittings  

 Fit spray inserts in regularly-used taps. These reduce the amount of water discharged through the 

tap but do not reduce washing efficiency  

 Fit new percussion taps, which turn off after a set period  

 Fit variable flush handles to all applicable toilet cisterns. Standard toilets use between six and nine 

litres of water every time they are flushed  

 If replacing automatic flushing urinals, consider proximity flush control systems or use waterless 

and air flush systems where possible. Fit supply restrictor valves in supply pipes. These maintain 

a steady water flow, whatever the change in water pressure and can reduce water flow by up to 

50%  

 Where washing machines and dishwashers are used, make sure they are the most water and 

energy efficient.   

Consider collecting rainwater for alternative uses  

 Rainwater can be collected in water butts and used for various processes such as watering 

gardens, washing vehicles and general cleaning.  

Efficient water use within the office  

 Ensure that everyone is aware of the need to be water-efficient  
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 Do not over-fill kettles. Use only enough water for your needs at any particular time. This has the 

added benefit of also reducing your energy bills  

 Water can be saved by turning the hot tap down, rather than the cold tap up, if cooler water is 

required  

 Use a plug in the sink and a bowl of water to wash cups and plates rather than washing under the 

tap over an open plughole.  

  

  

 9 WASTE WATER MANAGEMENT POLICY AND PROCEDURE  

  

General statement  

It is our policy to ensure that waste water discharges from our undertakings are properly managed and 

controlled, whilst at all times minimising the impact of such discharges on the natural environment.   

As a business customer, we are required to pay for the collection, transport and treatment of any waste 

water that is discharged from our premises into the public sewerage system. We also recognise that water 

is a precious resource, and that the way we use and dispose of it has implications for the environment.  

To help ensure we give proper consideration to our environmental management responsibilities, and to 

assist in the management and control of waste water discharges, this policy and procedure will be 

implemented to demonstrate how our organisation manages its responsibilities. All employees are 

expected to abide by this procedure and cooperate with management in the execution of this policy.  

Legal position  

The main legislation governing the control, management and treatment of waste water is:  

  Urban Waste Water Treatment (England and Wales) Regulations 

1994   Water Act 2003.  

The Urban Waste Water Treatment Regulations specify the criteria and requirement for the treatment and 

discharge of waste water into rivers, estuaries and coastal waters. They also identify sensitive and less 

sensitive waters and introduced measures to ban the dumping of sludge at sea.  

The Water Act, in conjunction with the Water Industry Act requires an application to be submitted and 

authorised by the relevant sewerage authority before any discharge of waste water or trade effluent is 

made into the public sewerage system. The application is required to detail the composition, volume and 

frequency of discharges, as well as any measures that have been taken to minimise the impact of the 

discharge on sewerage services.  

 Procedures and arrangements for the management of waste water  

Further to the general statement above, we aim to reflect our commitment to managing our waste water 

discharges by carefully monitoring and controlling our activities so that the risks associated with pollution 

and waste water discharges are proactively managed.   
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Accordingly, we will:   

 Avoid causing pollution as far as is reasonably practicable  

 Minimise the volume of waste water generated by our activities in order to achieve this we will:   

 Monitor the consumption of water within our buildings and premises  

 Identify buildings with high water consumption  

 Introduce cost-effective water-saving devices where appropriate   

 Repair leaks where identified on the company’s premises  

 Use drip trays / catch pots on plant and equipment which has the potential to leak oil, fuel or other 

chemicals  

 Ensure that all potential pollutants are stored safely and securely within appropriately bunded 

areas  

 All contaminated water and other liquids with any bund, drip tray or catch pot will be collected and 

disposed of off-site by an appropriately licensed waste contractor and not disposed of down the 

drain  

 Drainage from all large hard-standing areas where vehicular movements may occur will be 

drained via an oil / petrol interceptor before being discharged into the public sewerage system  

 Waste oil storage tanks and oil / petrol interceptors will be fitted with high level alarms that provide 

an audible/visual alarm when the tank is nearing its full capacity, this will act as a prompt to ensure 

that the tank is emptied as necessary  

 Re-fuelling of vehicles, plant and machinery will, where appropriate, be carried out in areas where 

the risk of pollution from a spill is minimal and where any spills can be easily contained and 

cleaned up  

 It will not be permitted to allow spills to simply be washed down or swept into the nearest drain. A 

sufficient supply of emergency spill kits and emergency drain covers will therefore be available in 

order to contain and clean up any spilt material  

 Staff will not be permitted to empty any waste chemicals, oils or cleaning products down any drain, 

sewer,  

toilet or sink  

 Care will be taken when ordering and during deliveries to ensure that fuel, and other chemicals 

are not over-ordered, leading to the overfilling of tanks and spills to the surrounding areas  

 Delivery hoses are to be fully drained into their corresponding storage tank to ensure that excess 

material is not deposited on the ground or within the drains serving that area  

 All staff will receive appropriate training and instruction on the company’s policy and procedures 

and what action should be taken in the event of a potential pollution causing incident.  
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10  NUISANCE NOISE REDUCTION AND CONTROL POLICY AND PROCEDURE  

  

General statement  

It is our policy to ensure that disturbance and nuisance noise arising from our operations are kept to an 

acceptable level. The primary object is to ensure that nuisance noise is controlled and minimised where 

practicable. Whilst the basic principles outlined within this document should be applied to all works, 

particular reference should be made to ensuring that nuisance noise does not cause a disturbance during 

non-work hours.  

Noise is essentially unwanted sound. Noise levels above 55dB(A) are known to affect concentration levels 

and can cause unnecessary stress and disturbance to individuals and therefore have the potential to 

cause noise pollution and a statutory nuisance.  

To help ensure we give proper consideration to our environmental management responsibilities, and to 

assist in the determination of the causes and consequences of nuisance noise, all staff are expected to 

abide by the following procedures and cooperate with management in the execution of this policy.  

Legal position  

There is a substantial amount of legislation governing the control of noise, including the Control of Pollution 

Act 1974, the Environmental Protection Act 1990, the Noise and Statutory Nuisance Act 1993, the Noise 

Act 1996, and the Pollution Prevention and Control (England and Wales) Regulations 2000. The main 

areas of enforcement for nuisance noise include:  

Noise from commercial or industrial premises  

Nuisance caused by noise from commercial or industrial premises such as shops or factories is dealt with 

under Sections 79 - 82 of the Environmental Protection Act 1990.  

Construction site noise   

Sections 60 - 61 of the Control of Pollution Act 1974 enable Environmental Health Officers to impose 

conditions on the way in which work is carried out on construction sites to limit the noise impact on 

neighbouring properties.   

Section 60 enables local authorities to restrict the timing and duration of works, as well as influencing the 

way they are carried out and the type of plant / equipment used. Alternatively, section 61 can be used by 

developers to agree pre-set noise levels and working methods etc.  

If, however, developers fail to adhere to the agreed times, then Environmental Health Officers may use 

powers granted under the above legislation to enforce the necessary restrictions.   

Audible intruder alarms  

When an audible intruder alarm causes nuisance through repeated activation then an officer from the 

Pollution Control Section will visit the premises concerned. The officer will discuss options with the 

occupier of the premises for silencing the alarm. If the occupier fails to remedy the problem and the alarm 

still activates unnecessarily and it is witnessed by the officer, then an Abatement Notice will be served 

under the Environmental Protection Act 1990.   
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Noise from vehicles, machinery or equipment in a road   

Nuisance caused by noise from vehicles e.g. car alarms, noisy car repairs, parked refrigerator vehicles 

etc. can be dealt with by the Pollution Control Section under sections 79-82 of the Environmental 

Protection Act 1990. In such cases, the Officers may serve an abatement Notice on the person 

responsible.   

 Definitions  

Abatement Notice - If your Environmental Health Officer assesses that a statutory nuisance exists or is 

likely to occur, the local authority is duty bound to serve an abatement notice. Abatement notices can;   

 Require you to abate the nuisance, i.e. to lessen or reduce it  

 Prohibit or restrict the nuisance   

 Require you to carry out works or other steps to abate, restrict or remove the nuisance.   

Nuisance Noise - Nuisance noise must be, or likely to be, prejudicial to people’s health or interfere with a 

person’s legitimate use and enjoyment of land. This particularly applies to nuisance to neighbours in their 

homes and gardens.   

Section 60 - Section 60 of the Control of Pollution Act 1974 gives local authorities the power to serve a 

notice imposing requirements as to the way in which building, construction, maintenance and demolition 

etc. works are to be carried out.   

Section 61 - Section 61 provides the facility for those carrying out such works to apply in advance for a 

consent detailing how the works are to be carried out, thereby making themselves immune from action on 

noise grounds providing they are complying with the terms of the consent.  

Management of nuisance noise  

When considering the potential for nuisance noise, the number and location of residential and other noise 

sensitive properties likely to be affected needs to be considered relevant to the location and type of noise 

being generated.  

When carrying out certain activities, such as building and construction, the use of heavy plant and 

equipment is unavoidably very noisy. It is therefore recognised that there are constraints to reducing the 

effects of nuisance noise in such instances. Consequently, placing restrictions on the working hours can 

be the most practicable option for limiting the impact on local residents and businesses.  

Notwithstanding the above, it is important when considering potential noise reduction and control 

strategies, to establish all potential sources and locations of noise.   

Potential sources can include:  

 Workshop machinery  

 Manufacturing plant / equipment  

 Large glass washers  

 Fire / burglar alarms  

 Air conditioning equipment  

 Power tools  

 Plant and equipment  

 Traffic movements  
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 Loading / unloading of vehicles  

 Grounds maintenance equipment  

 Freezers  

 Pumping equipment  

 Construction / building work   Reversing alarms.  

Potential locations where noise may be generated include:  

 Workshops  

 Kitchens   

 Animal houses  

 Construction sites  

 Entertainment venues  

 Car parks  

 Delivery areas  

 Waste storage areas.  

Where potential noise issues are identified, further investigation and monitoring work should be carried 

out in order to assess the extent and impact of the noise on neighbouring properties. The undertaking of 

noise assessments of this type is a specialist activity and should be carried out by a “competent person”.  

However, where disturbance from noise is obvious, or has been confirmed through additional monitoring 

and noise surveys, steps should be taken to eliminate or minimise the effects before enforcement action 

is taken. The use of the following measures should be considered:  

 Use of alternative / less noisy plant / equipment  

 Scheduling noisy works to occur at less sensitive times  

 Carrying out noisy works at remote locations away from neighbouring properties  

 Use of low noise / silenced plant and equipment  

 Ensuring all plant and equipment is properly maintained and serviced   Use of acoustic 

screens  
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11  LOW NOISE HIRE AND PURCHASING POLICY  

  

As part of our strategy for minimising the effects of both nuisance, and hazardous noise, a Low Noise Hire 

& Purchasing Policy has been developed. The purpose of this policy is to introduce a positive and cost-

effective approach to the control and reduction of workplace and nuisance noise issues.  

By choosing to purchase or hire quieter plant, equipment and machinery, significant savings can be made 

on subsequent noise-reduction measures once the equipment has been installed or is in use. This policy 

requires all those with responsibility for the purchase, hire or specification of suitable plant, equipment or 

machinery to:  

 Consider the effects that new or replacement plant, machinery or other equipment may have on 

the generation of both workplace and nuisance noise  

 Ensure that noise levels as low as realistically possible are specified to suppliers and within 

appropriate tender documents, and that suppliers are made aware of their legal obligations  

 Discuss with suppliers what the requirements for the equipment are and what the likely noise 

levels will be when used for its intended purpose  

 Compare and contrast the manufacturer’s specified noise levels for equipment from different 

suppliers  

 Purchase/hire equipment from suppliers who can demonstrate a low-noise design with noise 

control measures featured as standard and not as a costly optional extra  

 Maintain an audit trail of the decisions taken when selecting equipment to help demonstrate that 

the company has complied with its statutory obligations with regards to reducing workplace and 

nuisance noise  

 Discuss with suppliers installation requirements and arrangements to ensure that the equipment 

is operated correctly  

 Discuss with suppliers maintenance arrangements to ensure that the equipment continues 

operating efficiently and does not get louder over time.  

 Furthermore, under the Health and Safety at Work etc. Act 1974 and the Supply of Machinery 

(Safety) Regulations 1992 (as amended), suppliers of machinery must:  

 Design and construct machinery so that the noise produced is as low as possible  

 Provide information about the noise the machine produces under actual working conditions.  

Through implementing this policy, the risks associated with the generation of nuisance noise will be greatly 

minimised.  
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 12  CORPORATE TRANSPORT  

General statement  

The use of vehicles can negatively impact on the environment in many ways - they can cause air pollution, 

contribute to acid rain and global warming, and lead to the more rapid depletion of our limited reserves of 

fossil fuels. In recognition of this, it is our policy to ensure that, wherever reasonably practicable, we will 

work to reduce the environmental impact of our travel, particularly the large number of single person 

journeys undertaken by our employees.  

Our corporate objective is therefore to strive towards where possible to reduce the pollution caused by 

our use of vehicles for work-related travel and to reduce the annual average work-related mileage per 

employee.  

To help ensure we give proper consideration to our environmental management responsibilities, and to 

reduce the number of unnecessary business miles travelled by our employees, this policy will be 

implemented, monitored and enforced throughout the workplace. All staff are expected to work towards 

the aims of this policy and cooperate with management in the execution of it.  

 Policy implementation  

In order to achieve our desired aims, the policy will be implemented and achieved by:  

 Reducing annual mileage travelled by our employees during their working day  

 Reducing the number of miles travelled annually per employee, in order to get to and from work  

 Actively encouraging and supporting alternative modes of transport  

 Discouraging single person car journeys  

 Implementing car sharing schemes  

 Increasing the use of less polluting technologies and fuels.  

We also recognise the positive health effects of taking more exercise and will encourage more walking 

and cycling. We have set the following objectives for the next five years, based on current levels:  

 Decrease the company’s annual business mileage for cars by 5% per employee  

 Decrease the number of miles travelled by employees getting to and from work in a car on their 

own, by 10%  

 Reduce the amount of carbon dioxide produced through business travel and travel to / from work 

by 20% per employee  

 Regularly achieving more than 25% of employees using an alternative to car travel for getting to 

and from work at least once a week.  

In order to evaluate the effects of this policy, we will regularly monitor and report on:  

 The number of business car miles per employee per annum  
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 The annual amount of carbon dioxide (CO2) generated as a result of using vehicles for work-

related travel  

 The percentage of people using an alternative method of transport to single person car use at 

least once a week  
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 1 Types of Environmental Management System  

  

An Environmental Management System (EMS) provides a framework for managing environmental 

responsibilities so that they become more efficient and more integrated into overall operations. An EMS 

should form an integral element of a company’s corporate management system. An EMS allows a 

company to understand, describe and control its significant impacts on the environment, reduce the risk 

of potentially costly pollution incidents, ensure compliance with environmental legislation and continually 

improve its business operations.  

There are three formal Environmental Management Systems / Schemes:  

 ISO 14001 - Environmental Management System standard   

 EMAS - EU Eco-Management and Audit Scheme   

 BS8555 - Environmental Management Systems - Guide to phased implementation of an EMS 

including the use of environmental performance evaluation.  

An EMS should ensure that the company’s activities are in accordance with the environmental policy. For 

any company wanting to improve its environmental performance, establishing an environmental policy is 

a good place to start.  

What is ISO 14001?  

ISO 14001 is applicable to all types and sizes of organisation and is an international voluntary standard. 

It does not state specific environmental performance criteria but describes the core requirements for 

environmental management necessary for certification.  

The principle behind ISO 14001 is continual improvement in environmental performance. The basic 

approach is:  

 Establishment of environmental policy  

 Planning: legal requirements, objective and target setting, establishing a management 

programme  

 Implementation and operation: responsibilities, training, document and operational control  

 Checking and corrective action: monitoring and measurement, non-conformance and corrective 

action, procedures and EMS auditing; and  

 Management review: assess progress against defined policy, objectives and procedures.  

Third party certification to ISO 14001 is by an accredited certification body, although organisations can 

elect to make a self-declaration of compliance.  

What is EMAS?  

The Eco-Management and Audit Scheme (EMAS), is a voluntary EU-wide initiative which requires 

organisations to produce a public statement about their environmental performance and have that 

statement independently verified.  The organisation is then recognised and rewarded for going beyond 

the minimum legal compliance and continuously improving their environmental performance.  

EMAS requires participating organisations to implement an EMS which must meet the requirements of 

the international standard ISO 14001. So EMAS is a natural progression from ISO 14001 with 

organisations maintaining registration to both.   

What is BS8555?  

http://www.bsi-uk.com/Environment/Overview/ISO14001.xalter
http://www.bsi-uk.com/Environment/Overview/ISO14001.xalter
http://www.bsi-uk.com/Environment/Overview/EMAS.xalter
http://www.bsi-uk.com/Environment/Overview/EMAS.xalter
http://www.bsi-uk.com/Sustainability/Acorn/index.xalter
http://www.bsi-uk.com/Sustainability/Acorn/index.xalter
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Building on ISO 14001 and EMAS, BS8555 provides guidance to companies on the phased 

implementation, maintenance and improvement of a formal EMS.  

BS8555 makes particular reference to small and medium sized enterprises (SMEs) but is applicable to 

companies of any size, regardless of the type of work or location of the business. It outlines an 

implementation process that can be undertaken in six separate phases and allows for phased 

acknowledgement of progress towards the full implementation of an accredited EMS, such as ISO 14001. 

The advantage of adopting the BS 8555 methodology is that an ISO 14001 compliant system can be 

progressively developed and implemented within the workplace in a controlled and structured manner that 

is more likely to be suited to SMEs with limited resources.   

   

 2 How to Avoid Creating a Statutory Nuisance  

  

In most cases it is relatively easy to prevent the occurrence of a statutory nuisance, or to resolve potential 

issues. The following points provide basic guidance on the everyday actions that can be taken to reduce 

the likelihood of creating a statutory nuisance:  

 Establish what could constitute a potential nuisance to neighbours by checking noise, odours, 

dust, fumes, waste and other emissions that may be generated by your business, near to the 

boundary of your site. Be sure to review the situation during different operating conditions and at 

different times of the day and consider what changes/measures could be introduced to prevent or 

minimise potential nuisances.   

 Maintain a positive relationship with your neighbours, particularly in relation to temporary effects 

that are likely to impact on them.  

 Always inform neighbours in advance if you believe that a particular operation, such as building 

work or the installation of new plant or equipment, could cause an adverse effect. Neighbours are 

less likely to complain if kept informed, as they will perceive the business as more considerate 

and understanding.   

 Even if minor issues are raised which do not amount to a statutory nuisance, it is always worth 

considering what can be done to improve the situation.   

 Ensure all staff are aware of the need to avoid nuisances. Regularly check your site for any waste, 

accumulations, evidence of vermin, noise or odours as applicable.   

 Where practicable, schedule or restrict noisy activities to the normal working day and consider 

how noisy operations may impact on those close to the site boundaries. Where practicable, 

consider relocating noisy operations further away from site boundaries, or make use of existing 

features as noise barriers.  

 Minimise general noise pollution from your buildings by, for example, keeping doors and windows 

closed.  

 Reduce noise levels by increasing insulation to the building fabric and keeping doors and windows 

closed.   

 Ensure that any intruder and fire alarm systems on your premises have a maintenance contract 

and a callout agreement to reduce the occurrence of malfunctions and false alarms.   
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 Consider replacing any noisy equipment and take account of noise emissions when buying new 

or replacement equipment.  

 Don’t burn any waste materials on site.  

How do I know if a nuisance exists?  

If you are responsible for having caused a statutory nuisance, it is likely that your local Environmental 

Health Officer would have received complaints. However, a complaint does not in itself confirm that a 

nuisance exists.   

If your Environmental Health Officer assesses that a statutory nuisance exists or is likely to occur, the 

local authority is duty bound to serve an abatement notice. Such a notice can;   

 Require you to abate the nuisance, i.e. to lessen or reduce it   

 Prohibit or restrict the nuisance   

 Require you to carry out works or other steps to abate, restrict or remove the nuisance.   

Enforcement may not always come through statutory bodies such as the local Environmental Health 

Officer, as individuals can also take legal action against you and/or your business under the same 

legislation.  

Always discuss statutory nuisance issues with your Environmental Health Officer and remember that an 

abatement notice is a legal notice and non-compliance with it could result in a prosecution being taken 

out against you and/or your company. If you believe an abatement notice has been incorrectly or 

improperly served, you can appeal against it.  

Statutory nuisance   

Organisations have a duty to ensure that their actions and operations do not unreasonably impact on their 

neighbours or on the enjoyment of their property. Consideration therefore needs to be given to be 

management and elimination of potential nuisances. A failure to do so could result in any of the following:  

 Negative publicity in the local / national press  

 Loss of contracts due to perceived lack of concern over environmental issues  

 Enforcement action being taken by the local Environmental Health Officer   Private action 

being taken by local residents.  

All of these consequences could impact on the operation and profitability of your organisation.  
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 3 Noise Assessment and Noise Control  

  

Noise assessment techniques  

Noise is essentially unwanted sound. Where it is determined that noise may constitute a potential hazard 

in the workplace, or nuisance to employees or neighbours, then a noise assessment should be carried 

out.  

Noise levels above 55dB(A) have been found to affect concentration levels and introduce unnecessary 

stress to individuals. Unwanted noise can therefore not only reduce the efficiency of staff, but it can also 

be distracting, irritating and a nuisance to people well away from its source.  

Noise assessments can be carried out in two stages; an initial nuisance noise assessment can be used 

to determine whether or not a nuisance noise exists. Where the first stage identifies a potential issue, it 

may then be necessary to monitor and define the actual level of noise being generated.   

Initial nuisance noise assessment  

The following techniques can be used to determine if a nuisance noise problem exists:  

 Review of complaints from staff and neighbours  

 Review of enforcement action/correspondence from local environmental health officers  

 Use of noise monitoring equipment to measure actual sound levels   Completion of the 

Initial Nuisance Noise Assessment Form.  

Noise monitoring  

Where the initial assessment identifies a potential nuisance noise, or a noise level above an agreed trigger 

level, then more detailed monitoring should be implemented to identify the noise source and levels.   

All noise monitoring should be carried out by a “competent person” and the findings of the monitoring 

should be recorded and thoroughly assessed to determine if further action to reduce or eliminate the noise 

is required.  

Noise control  

The preferred method of controlling nuisance noise should follow the general hierarchy of control in order 

to eliminate or control the noise to acceptable levels. This hierarchy can be summarised as:  

(1) Elimination of noise  

Where practicable, the replacement or termination of noisy processes, activities or equipment should be 

given the utmost consideration and priority. Where old equipment is in use which generates unacceptable 

noise levels and which cannot be eliminated or reduced by other means, consideration should be given 

to its replacement with less noisy equipment or processes. The use of a low noise purchasing policy will 
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assist in this respect by ensuring that all new equipment with the potential for generating nuisance noise, 

is properly assessed before it is purchased.  

(2) Noise reduction techniques  

Where the generation of noise is unavoidable, measures should be considered that will reduce it to 

acceptable levels, by, for example:  

 Avoiding metal-on-metal impacts, e.g. by lining metal chutes with abrasion resistant rubber, and 

reducing the height of drops  

 Using dampening, e.g. rubber bushes, to reduce vibration caused by plant and machinery  

 Ensuring all plant, machinery and equipment is correctly set up and maintained  

 Adding enclosures to contain and house noisy equipment and processes   

 Fitting silencers to air exhausts and blowing nozzles  

 Erecting noise attenuation barriers and screens to block the direct path of the sound  

 Repositioning noisy processes away from potentially sensitive receptors  

 Limiting the time of day and duration during which noisy processes / tasks are permitted to be 

carried out.  

(3) Information, instruction and training  

Where nuisance noise is considered to be an issue, those in charge of, and responsible for, the noise 

generating activities are to be informed and instructed about the effects of the noise on others and the 

controls that should be instigated to limit and/or reduce its effects. Nuisance noise can cause significant 

distress and aggravation.   

(4) Monitoring and recording  

The suitability and effectiveness of all noise reduction and control measures should be regularly reviewed 

and monitored to ensure that they are operating correctly and efficiently. Records should be made of the 

actions taken to control/reduce noise levels, together with records of any complaints about nuisance noise 

and any additional noise monitoring that may be carried out from time-to-time.  
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 4 Duty of Care  

  

All organisations are required to take all reasonable steps to keep and dispose of their waste safely. If 

waste is passed onto a third party, it is essential that checks are made to ensure they are authorised to 

accept and can transport, recycle or dispose of it safely. Failing to comply with this requirement can lead 

to an unlimited fine.  

These requirements were introduced by s.34 of Environmental Protection Act 1990 (EPA). Under 

sections 34 and 47 of the EPA it is an offence if you fail to ensure that your waste is disposed of correctly. 

The duty applies to any trading persons who produce or import, keep or store, transport, treat or dispose 

of any waste materials. It also applies if you act as a waste broker and arrange for any of these activities 

to be carried out.   

What is waste?  

Waste can be anything you or your organisation owns or produces and needs to dispose of. Waste must 

always be protected and stored in order to prevent it from escaping from its container. Waste holders must 

safeguard against:   

 Corrosion   

 Scavenging   

 Spillages  

Controlled waste  

This is household, commercial or industrial waste. It can be from a domestic property, school, university, 

hospital, residential or nursing home, shop, office, factory, workshop, building site or any other trade or 

business. It may be solid or liquid, scrap metal or a scrap car. It does not have to be hazardous or toxic 

to be a controlled waste.  

Domestic household waste  

If the waste originates from a domestic property, the duty of care does not apply to you. But if the waste 

is not from the house you live in, for example if it is waste from your workplace or waste from someone 

else’s house, the duty of care does apply.  

Complying with the duty of care  

The law clearly requires organisations to stop any waste escaping from their control. Waste must be stored 

safely and securely and it must be prevented from causing pollution or harming anyone.  

When giving your waste to a third party  

Ensure that it is kept securely in a suitable container. If loose waste is kept in a skip or on a lorry, cover it 

to prevent it blowing away.  

If waste is given or passed onto another company or individual, check that they have the appropriate 

registration/authority to accept, transport and dispose of it. Finally, the waste must be described in writing 
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on a signed waste transfer note. A copy of each waste transfer note should be retained for a minimum 

period of three years.   

When you take waste from someone else  

If you accept waste from another party, it is essential to ensure that the law allows you to take it.   

You also need to ensure that the person giving you the waste describes it in writing. You must fill in and 

sign a transfer note and retain a copy to demonstrate how you have discharged your duty of care.  

Can you dispose of our own accumulated trade waste?   

The answer to this question is Yes. If you take your waste to a licensed waste disposal site, you will need 

to obtain a detailed receipt (Waste Transfer Note) showing the cost, the type of waste and its quantity. 

These receipts should be kept on record for a minimum of three years.   

Who has authority to take trade waste?  

Registered waste carriers  

Most carriers of waste have to be registered with the Environment Agency or the Scottish Environment 

Protection Agency. Look at the carrier’s certificate of registration or check with the EA/SEPA.   

Holders of waste management licences  

Some licences are valid only for certain kinds of waste or certain activities. Ask to see the licence. Check 

that the licence covers your kind of waste.   

Documentation   

An accurate description of the waste must be written on the transfer note. The transfer note must be 

completed and signed by both persons involved in the transfer and include:   

 What the waste is and how much there is    

 The date and time of the transfer   

 The names and addresses of both persons involved in the transfer.  

If either person is a registered waste carrier, enclose the certificate number and the name of the 

Environment Agency which issued the certificate.   

  

  

 5 Managing Hazardous Waste  

  

In April 2005, the Department for Environment, Food and Rural Affairs (DEFRA) issued two sets of 

regulations for England and Wales:  

(i) Hazardous Waste Regulations. These Regulations control and track the movement of hazardous 

waste. On July 16, 2005, they replaced the Special Waste Regulations 1996.  

(ii) List of Wastes Regulations. These Regulations provide a classification of hazardous wastes, 

incorporating the EU hazardous waste list.  

The definition of what is hazardous waste is wide ranging and covers everything from waste food, to 

fluorescent light tubes to asbestos. Waste is generally classed as hazardous if it contains substances or 

has properties that might make it harmful to human health or to the environment. For a definitive list of all 

hazardous wastes, please visit the following link, or contact the Environment Agency to discuss your 

situation:  

http://www.opsi.gov.uk/si/si2005/20050895.htm  

http://www.opsi.gov.uk/si/si2005/20050895.htm
http://www.opsi.gov.uk/si/si2005/20050895.htm
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The Hazardous Waste Regulations introduced a more manageable system for the tracking the 

movement of hazardous wastes and have also restricted the mixing of wastes, requiring their separation 

wherever possible.   

Hazardous waste producers have a legal duty to register their premises with the Environment Agency. 

The producer must submit quarterly reports. Regular audits to ensure legal compliance can be expected.  

Is your business likely to be affected?  

Your business is likely to be classed as producing hazardous waste if it’s involved in waste producing 

activities such as construction, demolition and asbestos removal, or carries out operations that may result 

in compositional change of your waste.   

The threshold for exempt premises, i.e., domestic properties, shops, offices and hospitals, is the 

production of 200kg of hazardous waste in a twelve-month period. All industrial premises producing 

hazardous waste have to be registered with the Environment Agency, regardless of the amount produced.  

Transporting hazardous wastes  

Whenever hazardous wastes are to be removed or transported, the producer or holder must prepare a 

Consignment Note. There are two types of Consignment Note - one for single and another for multiple 

movements.   

A copy of the Consignment Note should be retained by each of the parties who either produce, store or 

handle the waste. Before accepting the waste the carrier should check the Consignment Note and ensure 

that its description corresponds with what’s being collected.   

Producers of hazardous waste must retain records of the quantity, nature, origin and, where relevant:   

 The destination   

 Frequency of collection   

 Mode of transport and treatment of the waste.   

Identification records for the carrier of each consignment of hazardous waste that leaves your premises 

also need to be kept in a register for at least three years.  

On arriving at the waste disposal, transfer or recycling site, the paperwork should be handed to the person 

receiving the waste. At this point they have the right to reject the waste if:  

 It doesn’t conform with the paperwork or  

 If the disposal site or transfer station is not authorised to take that particular category of waste or 

  If no consignment note is available.  

The person receiving the waste must also make a return of the completed consignment note within one 

month of the end of the quarter in which it was accepted. This assists with the management and recording 

of consignment notes. Use the attached Register of Hazardous Waste Consignment Notes to log and 

monitor the status of each note.  
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Consignment notes for multiple collections apply when a carrier collects more than one consignment of 

waste from different premises in a single journey. In these instances, a different format is to be used for 

the consignment.  

  

6 Hazardous Waste Minimisation  

  

Given that the hazardous waste regulations have a 200kg threshold before a premise needs to be 

registered, there are now even more reasons for minimising the amount of hazardous waste that 

organisations produce.   

Minimising hazardous waste at source can not only help your businesses to avoid the need to register 

your premises with the Environment Agency, but it can also help to reduce the ever-increasing costs 

associated with its treatment and disposal, as well as helping to demonstrate your organisation’s green 

credentials.  

General tips for minimising hazardous waste  

Simply improving an organisation’s housekeeping practices is often the easiest and least expensive way 

to reduce any form of waste, including hazardous waste. Companies should therefore assess all aspects 

of their operations and waste handling practices in order to ascertain where efficiencies and reductions in 

waste may be made. The following points can be used to assist in identifying potential ways of reducing 

the amount of hazardous waste produced by your organisation:  

Procurement  

 Estimate and use only the amount of materials necessary for a job   

 Substitute hazardous materials with non-hazardous alternatives  

 Maintain accurate records of materials to prevent materials and supplies from spoiling or 

becoming outdated   

 Keep accurate records of material usage so that you can measure reductions in use  

 When purchasing materials, request copies of the Material Safety Data Sheets so that you may 

assess its hazardous content   

 Inspect materials upon delivery, and immediately return unacceptable materials to the supplier   

 If making a special order, purchase only the amount of material needed to do a job   

 When buying new equipment, look for equipment that will minimise both the amount of hazardous 

materials used and the amount of waste produced.  

Onsite housekeeping  

 Keep premises clean and tidy at all times  

 Eliminate leaks and spills through a proactive maintenance regime  

 Use drip trays and catch pots to collect oil / fuel drippings and return them to a tank   

 Segregate hazardous and non-hazardous wastes for recycling  

 Encourage staff to regularly clean up waste material and dispose of it correctly  
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7  Selection and Management of Waste Contractors  

  

Legal position:  

Under the Environmental Protection (Duty of Care) Regulations 1991, all producers and handlers of 

waste are required to “take reasonable measures to prevent the unauthorised deposit, treatment or 

disposal of waste”. Therefore, when you engage a waste management contractor to transport and dispose 

of your waste, you have a legal obligation to ensure that it is disposed of in an authorised and responsible 

manner. In order to comply with these regulations, there are specific considerations that need to be taken 

into account.  

 Ensure that the contractor is registered to carry the specific class of waste or determine whether 

or not he is exempt. If necessary, request to see a copy of the company’s registration certificate 

or check directly with the Environment Agency  

 Ensure that the contractor provides you with a Waste Transfer or Consignment Note  

 Ensure that the contractor disposes of the waste to a licensed landfill site, transfer station or other 

licensed facility (ask for documented evidence).  

When selecting a potential waste management contractor, give consideration to the following 

factors:  

 Discuss your waste types and quantities. The contractor may have useful contacts, tips or advice 

that can help to save you money  

 Ensure that they fully understand the complexities and issues surrounding the generation of waste 

within your workplace   

 Request details on different waste disposal options   

 Enquire about different collection times and frequencies and assess the ability of the contractor 

to respond to your needs and the cost implications that changes to these arrangements may have  

 Ensure that the contractor is registered with the appropriate regulator and that details of their 

registration are openly displayed at their offices or that they offer to show it to you without you 

having to request it  

 Request details of any relevant professional or trade bodies that the company may belong to  

 Ensure established systems are in place for the generation and efficient issue of Waste Transfer 

Notes and Consignment Notes  

 Confirm the regular disposal routes / locations for wastes similar to your own  

 Enquire if the contractor has attained ISO 14001 or ISO 9001 certification  

 Request details of other businesses in the area who use the contractor’s services, speak to the 

clients and obtain feedback on the quality of service.  
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By selecting and working in partnership with a competent waste management contractor, the management 

and disposal of waste can be carried out in a much more efficient manner. Some of the issues that should 

be considered include:  

 Waste segregation. Separating and segregating specific types of waste, such as paper, plastic, 

metal and glass, can help to reduce disposal costs and aid recycling initiatives. Consider using 

specific colour coded bins for the collection and subsequent disposal / recycling of wastes  

 Formal waste collection point. By establishing a central on-site waste facility for all types of 

waste, it is more likely that staff will make the effort to segregate wastes. It also makes it easier 

for the contractor to handle and dispose of the waste  

 Select appropriate waste skips. Work with your waste management contractor to determine the 

most suitable type(s) and size of waste bins / skips for your site. Both oversized and undersized 

skips can result in unnecessary additional costs to your organisation.  

 Waste compaction. Discuss with your contractor the options for utilising waste baling or 

compaction equipment. This can be particularly beneficial for companies which generate large 

volumes of paper, cardboard and plastic. Compacting waste reduces the number of waste 

collections required, cuts the amount of on-site storage required and facilitates recycling of such 

materials  

 Agree costs. As with any business contract, ensure that all costs are agreed in advance together 

with any mechanism for reviewing them, both up, and down! Also ensure that you understand how 

you are being charged. For example, is it based on the number of skips emptied or the weight of 

the waste contained within the skip?  

 Utilise the contractor’s skills and knowledge. Finally, as with any other professional, always 

ask your waste management contractor for advice on how they would deal with a particular 

situation. It is likely that they can bring you not only their own experience and knowledge, but also 

that gained from other customers.  
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8  Discharge Consent  

  

Introduction  

Any person or organisation who discharges rainwater, cooling water, sewage, waste water or treated liquid 

effluents directly into controlled waters is likely to require a discharge consent.  

In England and Wales, the Environment Agency (EA) is responsible for granting discharge consents. In 

Scotland it’s the Scottish Environment Protection Agency (SEPA).  

Discharge consents are generally either:   

Numeric. These consents are used where the discharges have the greatest potential to impact on the 

quality of the receiving water. The consent specifies numerical concentration limits that apply to an 

individual substance or group of substances contained in the discharge, or;  

Descriptive. These are used where the discharges are small, with a low potential risk to the environment, 

and where it would otherwise be difficult to control the discharge by means of specific numerical values. 

The consents generally define the nature of the treatment process, together with a requirement that the 

plant is correctly operated and maintained.   

In circumstances where it is feasible for property to connect directly to a public sewer, the EA will not 

normally consider granting a discharge consent.   

Background  

If you or your company discharges rainwater, cooling water, sewage, waste water or treated liquid 

effluents directly into controlled waters, you are required to obtain the consent of the EA or SEPA/the 

Environment and Heritage Service as appropriate.   

It is an offence to cause pollution of controlled waters and any responsible organisation will be conscious 

of the potential impact and consequences its discharges may have on the receiving water. In these cases 

procedures and controls to restrict and minimise the effect of such discharges must be implemented.   

The EA levy both application and annual fees for each discharge consent, the costs of which are 

dependent, amongst other things, on the volume and pollutant load contained within the discharge.  

What are controlled waters?  

Controlled waters include:   

 Surface watercourses such as open ditches, streams and rivers, ponds, lakes and lochs   

 Groundwater contained in underground strata, or in wells or boreholes   

 Tidal estuaries  

 Coastal waters  
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Which discharges need a consent?  

Surface water discharges from industrial and commercial premises are designed to carry clean, 

uncontaminated rainwater. Where a risk of contamination in the form of either sewage or other 

contaminant such as fuel, oil, chemicals or other pollutants exists, the discharges should be made to an 

appropriate sewer. Where this is not applicable, the EA should be approached to discuss obtaining a 

discharge consent.   

Generally, discharges of the following types will require a discharge consent. If a discharge consent is not 

applicable, the EA will advise accordingly:   

 Drainage from roofs and hardstanding in many industries   

 Drainage from garage forecourts and fuel delivery / storage areas   

 Drainage from raw material delivery areas   

 Drainage from material storage areas   

 Direct discharges of treated wastewater from treatment plants  

 Water from external washing and cleaning activities   

 Sewage or septic tank drainage from industrial or commercial premises.  

Legislation Applying to Discharges to Controlled Waters 

England and Wales Water Resources Act 1991 (as 

amended).   

Scotland Control of Pollution Act 1974 (as amended).   

Northern Ireland Water (Northern Ireland) Order 1999.   

Offences  

It is an offence to cause pollution of controlled water, deliberately or accidentally. It is an offence to breach 

a discharge consent condition and an Enforcement Notice can be served on the holder of the consent. 

Failure to comply with an Enforcement Notice can result in a fine of up to £20,000 or imprisonment of up 

to two years.   

How do you apply, and what are the application fees?   

Contact the EA to discuss your requirements and to obtain an application form.   

 A separate application and fee is required for each different effluent that is to be discharged  

 A reduced application fee may apply where the proposed discharge is less than 5 m3/day of 

sewage, or less than 10 m3 of trade effluent from cooling or heat exchange equipment or is surface 

water without any trade effluent.   

Annual charges for discharge consents   

The annual charge is based on:   

 The volume factor relating to the maximum permitted discharge per day   
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 The content factor relating to the amount and nature of the pollutants discharged   

 The receiving water factor relating to the type / class of receiving water   

  The financial factor relating to the particular year.  

The following information represents the type of information that is required to be included on each 

discharge consent application form.      

Details of the discharge  

 The maximum discharge quantities in cubic metres per day  

 Co-ordinates of each discharge point  

 Details of where the discharges may be sampled for compliance monitoring purposes  

 The volume of effluent discharged may in some cases need to be monitored. Facilities to enable 

the EA to measure the volume must be provided. In some cases there will be a requirement to 

monitor the volume on a regular basis and maintain a log of the readings. Details of the siting and 

type of flow measurement facilities should be provided  

 Details should be given of all existing Discharge Consents.  

Details of receiving environment   

 For discharges to coastal waters, details of the length of the outfall, distance below low water and 

dispersion characteristics should be supplied   

 Where a foul sewer is available, consent may not be granted unless sufficient evidence is provided 

to prove connection to the foul sewer is impracticable  

 The applicant should attach a site plan (preferably A4 size) showing in detail:   

- The location of the premises. For rainfall dependent discharges, the contributing 

catchment areas should be highlighted  

- The discharge, sampling points and any other information requested in the application 

form clearly marked with arrows and labels as necessary  

 Details of the application may need to be published in accordance with the Water Resources Act 

1991 (as amended by the Environment Act 1995.) In such cases, the application will be 

advertised in a local newspaper and in the London Gazette by the EA. The EA may request the 

costs associated with this advertising, together with an administration charge from the applicant.  

Details of application and other information   

 Status of the applicant, (i.e. limited company, partnership, trader, individuals)   If the 

application is by:  
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- A company then the registered office address and the company registration number 

should be given in addition to the full company name  

- A firm or partnership then the full names and addresses of all the relevant partners should 

be given together with the name the firm trades under and its main addresses  

- A club then the full names and addresses of all trustees should be given or the name and 

address of the person properly authorised to be the consent holder on behalf of the club, 

in the absence of any trustees  

- A charity which is a limited company should supply the same details listed above for 

“company”; alternatively if the charity is not a limited corporation, the full names and 

addresses of all trustees should be given  

 It is an offence for any person to make a statement which he knows to be false or misleading   

 All application charges are payable by the applicant at the time of submission. A further annual 

charge may also be payable from the date of coming in to force of any consent issued  

 The EA maintains a statutory register, which is available for public inspection, including details of:  

- applications for consent   

- any consent granted and conditions imposed   

- samples of effluent taken by the Agency   

- information produced by analyses of the samples and the steps taken in consequence of the 

information.   

  

 9  Procedures for Reducing Unnecessary Journeys  

  

As part of our Corporate Transport Policy aimed at reducing the environmental impact of work-related 

travel, employees should be encouraged to use car and air travel more wisely. The provision of incentives 

to encourage employees to use alternative modes of transport and communication should also be given 

consideration.   

The procedures for reducing unnecessary journeys can include a range of measures and techniques to 

address the needs of the business. The issues that need to be considered include:   

 Commuter journeys  

 Customer and visitor journeys to the office  

 Work-related travel  

 Management and purchase of company vehicles.  

Benefits   

The key benefits to be derived from the introduction of the Corporate Transport Policy include:   

 Making local communities less congested, safer and more accessible  

 Reducing local pollution levels of carbon dioxide, hydrocarbons, nitrogen monoxide, ozone and 

particulates  

 Reducing greenhouse gas emissions  
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 Enabling deliveries and essential journeys to move more freely within the community, as a result 

of the overall reduction in the number of vehicles on the roads  

 Providing equal opportunities through travel incentives to everyone in the organisation, and 

supporting those employees without access to a car  

 Offering wider travel choices to staff  

 Providing long-term financial savings through reduced business travel costs and expenses  

 Helping employees to become healthier, fitter and more productive - 30 minutes a day of moderate 

exercise, such as cycling or brisk walking, can not only strengthen the heart and lungs, but can 

also help protect against ill-health  

 Improving the environmental image and standing of the organisation.  

Promoting alternatives  

Public transport  

 Prepare a public transport information pack with the fares and times of travel to and from work 

and regular business locations  

 Make a policy to use public transport where practicable for business purposes  

 Be understanding of people arriving late because of public transport delays  

 Provide a taxi for employees who would normally use the bus/train on occasions when they are 

required to work late  

 Provide salary advances and incentives for employees to purchase season tickets.  

Bicycles  

 Provide free cycle helmets  

 Provide free hi-visibility clothing  

 Set up an equipment pool of lights, reflective clothing and other accessories  

 Make battery or light chargers available in the office to charge up batteries during the day  

 Put up a cycling information board with cycle routes, bike repairers etc.  

 Provide incentive schemes, such as salary advances or company contributions to purchase bikes  

 Buy an office bike (or bikes) and link up with a local bike store for regular maintenance  

 Install shower and changing facilities during any office refurbishment works  

 Provide a mileage allowance for cyclists  

 Provide a secure place at work to store bikes and clothing during the working day.  
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On foot  

 Promote the benefits of walking to work for those who travel short distances by car. Without 

targeting specific people, it may be possible for some to walk to work or meetings. Provide posters 

and leaflets from relevant organisations.   

The car  

If cars are used for regular essential journeys, promote good driving techniques. Simple techniques can 

help to reduce fuel consumption by as much as 25%  

 Ensure regular maintenance of vehicles to help maintain fuel efficiency and vehicle longevity  

 If you intend to purchase a new vehicle, buy smaller more fuel-efficient models or consider 

purchasing a car powered by an alternative green fuel  

 Consider pooling car use with other organisations or joining a local car club  

 Consider converting existing vehicles to use Liquid Petroleum Gas (LPG)  

 Set-up a car-share scheme within your workplace and consider extending it to other companies 

within your area.  

Couriers  

  Consider using cycle couriers for delivering small items within the local 

area   For longer journeys source a courier that uses gas-powered 

vehicles.  

Deliveries / haulage  

 When preparing consignments, give consideration to the volume, weight and size of the load, 

establish if it can be combined with other deliveries in a given area  

 Select a suitably sized vehicle; do not use a 38-tonne lorry for a load that can be taken in a seven-

tonne  

lorry  

 Try to utilise all available space and do not take part-loads unless absolutely necessary  

 With construction work, select the most economically sized lorries for haulage purposes, it may 

be possible to reduce the number of trips from a site by up to 50% by using lorries with a greater 

capacity for large earthworks projects.  

Audio and video conferencing  

 Consider using web/phone based teleconferencing facilities for meetings where it is not essential 

for you to physically be at the site of a meeting. The savings generated by utilising such 

technologies are not only environmental, but also financial in terms of the costs saved from 

travelling. The initial capital expenditure of such systems can produce significant long-term 

financial savings.   

Home working  

 Consider implementing home working for staff, either on a regular or occasional basis. If work can 

be completed without the need to visit the office, this will not only reduce the environmental impact 

of work related travel, but may also have other benefits in terms of employees’ morale, health and 

efficiency, etc.  
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 If each employee spends one day a week working from home, this will reduce the environmental 

impact of their weekly commute by up to 20%.  

Keys to success   

There are several keys to the successful development and implementation of the Corporate Transport 

Policy.   

These include:   

 The implementation of the Corporate Transport Policy will involve making hard decisions and 

changing the habits and working practices of many members of staff. To help achieve full staff co-

operation and acceptance, it is essential for senior management to positively promote the wider 

objectives and benefits of the Policy, and to lead by example  

 It will be necessary to obtain broad support for the introduction and implementation of the 

Corporate Transport Policy from staff. It is essential that concerns are listened to and that any 

proposals are drawn up in a way that address any concerns as far as is reasonably practicable.   

Time must be allowed for staff to get used to changes in travel patterns. Try not to implement everything 

at once.  

  

10  Alternative Fuels  

  

Traditional fuels such as petrol and diesel are generally considered as being expensive and polluting to 

the environment. Therefore, in response to ever increasing environmental pressures, a range of 

alternative fuels is now becoming available. In fact, if you use a non-petrol car, these fuels are generally 

cheaper and you may also qualify for further discounts and exemptions. For example, some energy-

efficient cars are exempt from the London Congestion Charge. However, the biggest problem associated 

with alternative fuels is that they are available everywhere.  

LPG or Autogas  

LPG stands for Liquefied Petroleum Gas. It is also known under several commercial names, such as 

Autogas. LPG occurs naturally in crude oil and natural gas production fields and it is also produced during 

the oil refining process. It can be easily liquefied for storage meaning it can be transported as a liquid but 

burned like a gas. LPG burns more cleanly than petrol as it does not contain many of the toxic chemicals.  

LPG cars are now commercially available and there is an increasing number of companies who can 

convert many existing petrol cars to run on LPG. It is now available at most larger filling stations through 

the country.  

Hydrogen  

Hydrogen is one of the most promising of all the alternative fuels, and although it is not widely available 

today, it is likely to be one of the main power sources for cars in the future. Hydrogen is easily produced 

through electrolysis. Electrolysis involves splitting water into oxygen and hydrogen, using electricity. When 

hydrogen is burned, it is converted into heat and water vapour, making it one of the cleanest burning fuels. 
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Although hydrogen powered vehicles are not commercially available, a number of car manufacturers are 

working on the development of cost effective solutions.   

Electricity  

Electric powered cars are becoming the most popular alternative-fuel vehicles. However, although the car 

itself may have zero-emissions, electric powered cars do utilise power produced from conventional power 

stations, including fossil fuel power stations, which can be responsible for the production of large quantities 

of pollution.   

  

Most of the current electric vehicles are hybrids that contain a fuel cell that uses another form of energy 

such as petrol. Most hybrids that are available use a combination of petrol and electric power to drive 

them. Hybrid cars get more miles per gallon and produce less pollution than conventional petrol-only cars. 

Also if one type of fuel runs out, you have a second source to keep you going.  

Alcohol  

Methanol and ethanol are alcohols. Ethanol is usually made from corn or biomass (agricultural biological 

waste). Methanol can be made from biomass like wood or coal. However, most methanol is made from 

natural gas, because it is cheaper. Alcohol fuels contain more power, but less energy, per gallon than 

petrol. This means that by using an alcohol-based fuel, your car will go faster, but you’ll get less miles per 

gallon from it.  

Bio-diesel  

Bio-diesel is similar to normal diesel fuel, except that it is made from plant and animal waste or fat. It’s not 

necessarily a clean burning fuel, but it is made from a renewable resource. In Australia, it’s becoming a 

popular alternative to petrol. Bio-diesel can be used in most diesel-engine cars.  

Get professional advice  

If you’re considering using any of the alternative fuels mentioned above, we recommend that you seek 

professional advice to ensure that the desired fuel is available in the areas you require it, that it is suitable 

for your vehicles and that it is technically / economically viable.  
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11  Energy Efficiency  

  

It is easy to save electricity and therefore money! The simplest ways can be by simply turning off the 

lights, computers, televisions and other electrical equipment when not in use. Leaving a television or DVD 

player on stand-by still uses a considerable amount of electricity.  

Top tips for saving energy  

There are many ways to save energy and to be more efficient in your use of electricity. The following 

energy saving tips can help to reduce fuel bills at little or no cost.  

Curtains  

 At night, close curtains to stop heat being lost through windows. Take care not to drape curtains 

over radiators as this will funnel heat straight out of the windows.  

Heating  

 Turning down the central heating thermostat by 1°C can cut as much as 10% off your annual heating 

bills. Considerable savings can also be made on the running costs by heating your property for 

an hour less each day.   

Water  

 Remember not to set the thermostat too high on your water heater; 60°C/140°F is usually sufficient 

for most purposes  

 Have a shower instead of a bath if you have one and you’ll save time, money and water  

 Always put the plug in your basin or sink - leaving hot water taps running is both wasteful and 

expensive. If you have a dripping tap ensure it is repaired quickly. In just one day, enough hot 

water to fill a bath can be lost down the drain.  

Lights  

 Always turn off lights when you leave a room for long periods  

 Use low energy light bulbs wherever you can as they use less than a quarter of the electricity used 

by ordinary light bulbs and can last up to 15 times longer.  

Television and Hi-Fi equipment  

 Switch off your TV, DVD player and hi-fi equipment. Leaving such equipment on standby can use 

between 10 and 60% of the electricity that would be used if the device were left on.   

  

Fridges and freezers  

 Defrost fridges and freezers regularly to help keep them running efficiently  
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 Don’t put hot or warm food straight into the fridge - let it cool down first, otherwise the fridge needs 

to work harder to compensate for the increased temperature within it  

 Where possible, position your fridge or freezer away from cookers or heaters  

 Don’t keep opening the fridge door. Each time you do this the fridge loses some energy.  

Washing machines  

 Where possible wait until you have a full load before using your washing machine, alternatively, 

use the half-load or economy setting  

 Modern washing detergents and machines work just as well at lower temperatures, so think twice 

before selecting a boil wash.  

Hot water cylinder jacket  

 Putting a lagging jacket around your hot water tank and insulating hot water pipes can pay for itself 

in a few months and go on saving you money for years to come.   

Loft insulation  

 If you are prepared to invest more in making your property energy efficient, loft insulation can help 

you reduce your fuel bills significantly. Up to 25% of heat loss occurs through roof spaces which 

are not insulated. Insulation can therefore pay for itself through lower energy bills, making sound 

economic sense. A minimum thickness of 250mm glass fibre or mineral wool is recommended. In 

some cases grants may also be available from your local authority.  

Cavity wall insulation  

  Insulation can be put into cavity walls which can save up to 35% of heat loss.  

  

  

12 Alternative Energy  

  

Forecasts and geological surveys suggest that there may only be enough oil for another 30 years usage, 

natural gas for 50 years, and coal for 200 years.   

Whilst there is no immediate shortage, it is inevitable that prices will rise and availability will become more 

and more of an issue. Organisations therefore need to give careful consideration to their use of energy, 

ensuring that they do not needlessly waste it.   

However, in addition to the traditional fossil fuels, other forms of electricity are now becoming available. 

These are called renewable energy sources because they are generated by sources of energy that will 

never run out. Some of the renewable energy sources are outlined below:  

Solar power  

The energy from the sun can be used to heat water in solar panels and to generate electricity. To produce 

electricity you need photovoltaic (PV) solar panels, which are a much more expensive option than for solar 

water heating.  

Solar heating panels are designed to absorb the sun’s heat. They contain water which, once hot, travels 

through a coil within the hot water cylinder. This transfers the heat to the water within the cylinder and is 

known as an “indirect” system. In “direct” systems, water from the panels goes straight into the cylinder - 

these are not suitable for areas with very hard water.   

Photovoltaic cells use a completely different technology to generate electricity.   
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Solar power, like many other renewable energy sources, doesn’t produce carbon dioxide or harm the 

environment.  

The ideal location for solar panels is a south-facing roof clear of obstructions and shadows. Due to the 

nature of the British climate, solar power should not be relied upon as the sole source of heating or 

electricity, but as a secondary or supplementary source.  

The Low Carbon Buildings programme has been established specifically to provide grants for 

microgeneration technologies for householders, community organisations, schools, the public sector and 

businesses. Microgeneration is the stand-alone generation of low carbon heat and/or electricity, which for 

example, could be through solar power, micro wind turbines and other forms of alternative energy. The 

following website provides further details on the DTI’s Low Carbon Buildings programme 

http://www.est.org.uk/housingbuildings/funding/lowcarbonbuildings/  

Wind power  

Wind turbines can be used to harness the power of the wind to generate electricity. Wind power is one of 

the most popular forms of renewable energy and wind farms have appeared in many parts of the UK. One 

of the newer developments in wind power is that of the micro wind turbine which can be used by individual 

homeowners and businesses to generate their own electricity. As with solar power, grants are available 

in some areas for the installation of micro wind turbines.  

Hydro-electricity  

This means using moving water to turn turbines and make electricity. It is more common in countries with 

a lot of rivers and mountains such as Norway and Scotland. Hydro-electric schemes generally involve 

massive construction projects that are implemented over a long period of time. A major hydro-electric 

scheme can take between ten and 20 years from conception to completion.  

Wave power  

Wave power can be generated by placing turbines into the sea that use either the up and down motion of 

the sea, or the tidal motion to generate electricity. It has been estimated that in the UK alone the 

recoverable wave energy resources exceed the total UK electricity demand. This makes wave power an 

attractive option for the future.  

Waste power  

Energy from waste facilities can be used to generate both electricity and heat/hot water by burning waste 

and rubbish from industrial, agricultural and domestic sources. This has the added benefit that the waste 

doesn’t get disposed of in landfill. The only problem is getting enough waste to keep the incinerators 

working.   

Green electricity supply  

The UK has the largest potential for renewable energy within Europe. By choosing to purchase green 

energy, businesses can also reduce the environmental impact of traditional energy generation and support 

the renewable power industry at the same time. Following the deregulation of electricity supply it became 

possible to receive electricity from suppliers that generate or trade green energy.  
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Many electricity suppliers now offer a green tariff which guarantees that the electricity you purchase comes 

from renewable sources as opposed to traditional fossil fuels. This is generally in response to the 

government’s target of producing 10% of the UK’s electricity from renewable sources by 2010. To 

encourage the take up of green electricity the government taxes businesses under the Climate Change 

Levy for any gas and electricity they use. However you are exempt from this tax if you can show, with 

Levy Exemption Certificates, that the electricity purchased came from renewable sources.   

Signing up to a green tariff does not guarantee you get direct green electricity down the wire into your 

office, but that somewhere within the grid the demand for electricity is being matched by an equivalent 

supply of green electricity.   

There are two main types of green electricity tariff:   

 Energy tariffs  

These suppliers promise to buy renewable energy to match the equivalent of your electricity demand. 

They may also sell green energy to other suppliers.  

 Fund tariffs  

These suppliers put money aside to fund projects to increase awareness of environmental or energy 

issues. Contributions are deducted from your bill either at a fixed rate or in the form of a premium.  

 Combination   

You can also buy a combination of the two. These are the most common tariffs and are generally 

considered to be better because not only is the demand for green energy being matched, but 

contributions to a fund are made as well. This has the added benefit of encouraging electricity 

generators to produce more green electricity.  

For more information on which green electric tariffs are available in your area, have a look at the 

following website, or contact your current supplier: http://www.greenelectricity.org   

 

13 Environmental Impact / Risk Assessments  

  

A key element of the Environmental Protection Act 1990 is to identify the impacts our business 

operations have on our surrounding environment. These impacts should be assessed prior to the 

commencement of any operations which may have an adverse effect on the environment. These 

assessments will be monitored and reviewed on an annual basis and amended where appropriate to cater 

for the requirements of specific projects.  

All senior managers should consider the impact their operations have on the environment and raise a 

formal environmental risk assessment.   

Sub-contractors and other staff should be made aware of any assessments that have been undertaken to 

address the activities they are carrying out. Any actions that are required to keep these assessments valid 

and relevant must then be followed.   

The basic stages to be adopted when carrying out an environmental risk assessment are as follows:  

Stage 1: Hazard identification  

Guidance defines a hazard as a “property or situation that in particular circumstances could lead to harm”. 

This may be determined by properties or circumstances and could include, for example, the release of 

chlorofluorocarbons (CFCs); a tidal surge along a stretch of the coast; a dry summer leading to low river 

flows; or the planting of a genetically modified crop. Where risk assessments are to be applied, the 

http://www.greenelectricity.org/
http://www.greenelectricity.org/
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hazards may be as broad as the adverse impacts of road transport on the environment, or the adverse 

impacts of induced climate change from the contribution of fossil fuel-derived carbon dioxide emissions.  

The identification of relevant hazards will therefore have an important bearing on the overall assessment 

and the credibility of the final assessment.   

One common pitfall in establishing the hazards is to overlook secondary hazards that may arise. For 

example, during a river flood, sediments may be deposited within the working area. If these sediments 

were to be contaminated, they might pose an additional hazard.   

Stage 2: Identification of consequences  

The potential consequences that may arise from any given hazard are inherent in that hazard. Although 

the full range of potential consequences must be considered at this stage, no account is taken of likely 

exposure and therefore likely consequences. For example, while the potential consequences of a 

discharge of toxic metals to a watercourse may be self-evident, a flood may have additional, non-obvious 

consequences such as pollution arising from an over-stretched sewerage system, or loss of habitats due 

to river scouring.   

These examples help to highlight why it is necessary to take a broad look at the potential environmental 

damage that may occur, if only to be clear why some potential consequences are rejected for further 

assessment.   

Stage 3: Estimation of the severity of consequences  

The consequences of a particular hazard may be actual or potential harm to human health, property or 

the natural environment. The severity of such consequences can be determined in different ways 

depending on whether they are being considered as part of a risk screening process, or as part of a more 

detailed quantification of risk. At all stages of risk assessment several key features need to be considered, 

as described below.   

Spatial scale of the consequences   

The geographical scale of harm resulting from an environmental impact will often extend considerably 

beyond the boundaries of the source of the hazard. Failure to consider this at an early stage may result 

in the scope of the risk assessment being too limited. For example, a major accident in a chemical plant 

is likely to have significant effects on the environment well beyond the perimeter of the site.   

Temporal scale of the consequences  

The duration of the harm that results may be so prolonged that the damage can be assumed to be 

permanent and the environment beyond recovery. For example, the release of a genetically modified crop 

could result in extensive cross-breeding with adjacent indigenous flora, any harmful environmental 

impacts could extend far into the future.   

Time to onset of the consequences   

A further factor to consider is how quickly harmful effects might be seen. Standard economic techniques 

tend to discount impacts that will happen in the future but sustainable development emphasises the need 

to protect the interests of future generations. Risk assessment and management must therefore pay as 
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much attention to long term problems as to the more immediate risks. For example, the spillage of a 

solvent on porous ground may not result in an impact on the underlying aquifer for decades. However, 

once realised, the duration of the harm is likely to be of the order of decades and will compromise the 

value of that aquifer as a source of water for future generations.   

Stage 4: Estimation of the probability of the consequences  

The above stages have assumed that realisation of the hazard will lead to environmental harm. However, 

the probability or likelihood of the consequences occurring must also be taken into account.   

This has three components:   

 The probability of the hazard occurring   

 The probability of the receptors being exposed to the hazard   

 The probability of harm resulting from exposure to the hazard   

Stage 5: Evaluating the significance of a risk  

Having determined the likelihood and severity of the consequences that may arise as a result of the 

hazard, it is important to place them in some sort of context. It is at this point that some value judgements 

are made, either through reference to some pre-existing measure, such as an environmental quality or 

flood defence standard, or by reference to social, ethical, or political standards.   

Options appraisal   

Having estimated the magnitude and the significance of the risks posed by the hazard(s), the options for 

risk management are identified and evaluated. It is important to carry out this procedure as a distinct 

preliminary step because ill-considered risk management strategies may otherwise result in wasted effort 

and expenditure on the part of the decision-maker. The options commonly available are:   

 Exploring the acceptability, or otherwise, of the risk - this can include rejecting unacceptable risks 

altogether or accepting the risk being imposed  

 Reducing the hazard through new technology, procedures or investment or   

 Mitigating the effects, through improved environmental management techniques.  

The decision on precisely which option or combination of options to choose will involve a balance of risk 

reduction, costs, benefits and social considerations.  

 

14 Dealing with Protected Species, Heritage and Cultural Aspects  

  

Any development work or other activities that could impact on the cultural heritage, flora and fauna, or 

other aspects of the environment should be carried out in such a way as to ensure that they are controlled 

and that appropriate measures are adopted to protect them.  

Control measures  

Where species of flora or fauna protected by specific legislation are encountered, all work activities should 

be stopped and further guidance from the local wildlife officer or English Heritage should be sought. Any 

work that would disturb a protected species must comply with the relevant legislation and guidance. All 

such work will require a licence to be obtained from English Heritage.  

A full list of all protected species can be viewed at: http://www.english 

http://www.english-nature.org.uk/science/licensing/protected.asp
http://www.english-nature.org.uk/science/licensing/protected.asp
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nature.org.uk/science/licensing/protected.asp  The following control measures are to be implemented as 

appropriate: 

 Where necessary, working sites should be fenced with a standard design hoarding or other 

appropriate screening to protect adjacent areas of conservation interest  

 To prevent disturbance to the nests of breeding birds, development areas should be cleared 

outside of the bird breeding season (March-August inclusive) wherever practicable. If clearance 

works cannot be avoided and have to be carried during the breeding season, birds should be 

deterred from breeding from March onwards in the areas to be affected  

 Where applicable, activities that may cause excessive noise and/or vibration which could cause 

distress to wildlife or damage to historic structures should be limited.  

Many plants and animals are protected under UK law. They include species which are quite widespread, 

such as Badgers, Bats, Red Squirrels, Slow-worms and Lizards. If protected species are discovered on, 

or in close proximity to, an area that may be developed or changed, the presence of such species can 

have a significant bearing on any planning decisions and in establishing any planning restrictions / 

conditions.  

Different species of animal and plant are afforded different levels of protection. The level of protection can 

also vary throughout the year depending on issues such as migratory patterns, breeding seasons and the 

availability of habitats, etc.   

Likewise, depending on the history of the site, additional restrictions regarding the preservation of existing 

building features or the need for archaeological investigations may be specified.  

Companies should always discuss any potential issues with the appropriate authorities at the earliest 

possible opportunity. The late discovery of a protected species or an item of archaeological interest on a 

site can result in significant delays, disruption and additional costs beyond those originally envisaged.  

If there is any doubt, companies should therefore liaise with the appropriate authorities including:   

 English Nature / Heritage   

 Local authority   

 The Countryside Commission  

 Environment Agency  

 Local Museum  

 

 15  Pollution Response Plan  

  

Most industrial, commercial and construction sites have the potential to cause significant environmental 

harm through oil spills and leaks.   

The environmental impact of such incidents is often long-term and, in the case of the pollution / 

contamination of ground water, damage may persist for many decades. As a result, the legal 

consequences and costs associated with any clean-up operations can be disproportionately expensive, 

http://www.english-nature.org.uk/science/licensing/protected.asp
http://www.english-nature.org.uk/science/licensing/protected.asp
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even the smallest of spills can easily run into tens of thousands of pounds.  Rivers, streams, open ditches, 

wells, boreholes, sewers, culverts, drains, soak away systems, porous ground and many other features 

provide easily accessible routes for spill/leaking oil pollutants to quickly enter the surrounding 

environment.  Therefore, the effects of such spills are not always evident, but may become apparent some 

distance away.    

In most cases pollution incidents of this kind don’t necessarily have to result in serious environmental 

damage.  However, appropriate pollution prevention measures need to be established and implemented 

to mitigate the risks associated with any pollution incidents.  In order to identify and manage the risks it is 

strongly recommended that all companies should establish a “Pollution Response Plan”.  

The purpose of a pollution response plan is to assist with the control and management of any potential 

leakage or spill and to use it in conjunction with your drainage plan to prevent any pollution escaping from 

the site and causing an environmental incident.    

In most cases pollution response plans do not need to be expensive to prepare or require the skills & 

assistance of specialist consultants, unless of course the hazards presented by your site are unusual or 

particularly complex.  A pollution response plan can normally be prepared in-house, utilising the skills & 

knowledge of those employed by the company. However, it is worth ensuring that time is taken to prepare 

the plan properly & to ensure that all of the risks have been considered, as the implementation of the plan 

could significantly minimise, or even eliminate, the consequences of an incident.  

All staff should be made aware of the existence of the plan and trained in what actions need to be taken 

in the event of an incident.  The pollution response plan should take into account the vulnerability of 

groundwater both beneath and down-gradient of the site.  

To assist in the formulation of a pollution response plan, the Environment Agency (EA) have prepared a 

document entitled:  

Pollution Prevention Guidelines / Pollution incident response planning: PPG21  

The document contains a blank template that you can use to develop your own pollution prevention plan 

and a copy of the document can be freely downloaded from the following website:  

http://www.sepa.org.uk/pdf/guidance/ppg/ppg21.pdf  

As part of your plan it is essential to ensure that you have the appropriate adsorbent materials and other 

containment equipment suitable for the type and quantity of fuel and oil you store and use on site. Ensure 

that they are located in close proximity to where they are likely to be required and that the appropriate 

employees have been trained to deploy and use the equipment.   

If, during an incident, it is anticipated that an event may cause pollution of any surface or ground water, 

then the EA should be contacted on their emergency hotline (0800 807060) immediately. If quick action 

is taken it may be possible to contain the spillage within the drainage system and to prevent a pollution 

incident from occurring.  

  

  

http://www.sepa.org.uk/pdf/guidance/ppg/ppg21.pdf
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